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1. ABOUT THE PROJECT ”SAFE PARKING SITES”

On the 27th of October 2005, the European Parliament agreed to contribute 5.5 mill € to a pilot project concerning ‘Safe Parking Sites’ for truck drivers, which MEP Anne E. Jensen (ALDE) has persistently worked for during several years.

The aim of the project is to reduce the problems of robbery and other crimes drivers are exposed to when driving on the European motorways.

In Denmark, a project group was assigned to work with the problem, and the discussions resulted in the definition of minimum requirements for a ‘standardized’ safe parking site.

This manual is the result of the group’s work.

The aim of the project group

The aim of the project group was to classify the frame for establishing safe parking sites in EU’s member states. The group wished to set up certain minimum requirements for an approval of the parking sites. The priority of the group was to set up simple and easy rules for what a guarded parking site should contain.

In proportion to more technical specifications and requirements, the group in this manual only makes proposals to a first level for the physical frames. Thus, it is up to the individual parking site and plant to define more detailed technical specifications for certain types of sites, but the minimum requirements must be fulfilled.

It is the aim of the group, that this manual can be used by the EU-Commission in its further work – but also especially by the Danish member of the Europa Parliament Anne E. Jensen (V).

The frame of the project

The main purpose of the project Safe Parking Sites is to ensure security and safety for drivers as well as to protect transports goods.

In order to animate the use if these sites to the greatest extent, focus has to be placed on the facilities for drivers, so that they have optimum physical frames and possibilities during their stay on the parking site.

The group has investigated, whether there are any valid data for robbery and theft on parking sites in Europa, but unfortunately such a joint survey is not available.

Frames in brief

· The issue is only directed to goods transports / heavy transports. It should not be possible for the general passenger traffic to have access to the ‘guarded’ part of the parking site, including cars with caravans and busses.

· A ‘blue flag’-scheme should be established for approved parking sites. I.e. the sites can easily be listed and found by the users knowing that this site fulfils minimum requirements for safety and comfort.

· The parking site shall be certified and audited for the maintenance of the approval.

· The site must be monitored and admission requirements will determine the entrance eligibility to the site. The admission control systems should be standardized (e.g. the user has to state the registration and/or chassis number, time of arrival and departure time, etc.).

· It should be possible to make truck reservation and to cancel the reserved space.

· The site must be fenced.

· There must be video cameras covering the whole area – that may not be covered/removed. The plant could be based on wireless technology and with invisible electric wires.

· A formalized cooperation with the police authorities should be ensured for the site in question. Local police and/or guard schemes should keep a current eye on the area.

· A standardized list of all guarded and approved safe parking sites should be worked out with a description of all extra facilities.

· A statistic report system should be introduced, where all information about any incident is gathered. 

EU-means

The group is of the opinion that the EU-Commission should endeavour to use the allocated means for an overall system. I.e. admission card, reservation system, certification system, blue flag, survey updating of safe parking sites, etc. can be used by all drivers and on all parking sites. Moreover, joint software can be developed, made available by the EU-Commission.

It should be up to the individual parking site to pay for fencing, monitoring etc.

Members of the project group

The project group consists of members from relevant Danish associations and authorities dealing with road transports. There are representatives in the group from the Road Directorate, Insurance and Pension, 3 F, Danish Association for Transport and Logistics – DTL, EU-Parliamentarian Anne E. Jensen’s secretariat, the border police in Padborg, Padborg Commerce Development Centre and International Transport Danmark – ITD.

2. FENCED AREA 

Aim:

The aim of a physical barring of the site is to ensure that the site is reserved for drivers and their trucks. The barring and admission control is to keep persons without legal errands off the site, and thereby increasing the personal safety for the drivers using the site.

Minimum requirements:

Barring:

a wall with barbed wire or the like - or planks with barbed wire, 



or the like - or electric fence with barbed wire, or the like.


Material:

bricks, planks, electric fence.

Strength of the material:
the fence must be strong.

Height and width:
at least 3 meter. 

Number of meters between the posts:
should be defined in advance.

Safety fence can be bought through known security-/fencing companies. In Denmark e.g. Gunnebo and Kibo are well known companies, delivering their products to, among others, Danish prisons.

It is important that one can look into the site and thereby preventing criminals from feeling safe and working unseen.

The fencing can be made safe by various perimeter securing. It is important to make the areas as square and practical as possible.

The gate should also be supplied by a fence- and gate company, i.e. an electronic sliding gate.

Non-obligatory extra facilities:

-

3. GUARD AND VISUAL MONITORING 

Guards

Aim:

The aim of a guard scheme is to optimise the safety for drivers and for the goods kept on the site.

It is necessary to guard the site, so that it is possible for the driver to call for help or to improve the condition of the site, etc. It could also be a requirement that there is a gatekeeper controlling the entrance to the site.

Minimum requirements:

Guard:

One guard per entrance gate and per exit gate.

Guard scheme:
The site has to cooperate with the local police – 



e.g. with a local guard duty.

Max. response time:
15 minutes from having called the policy/guard duty until they arrive. 

Min. crew:

At least one person per gate way.

Non-obligatory extra facilities:

Guard dogs patrol

Other comments:

Guards may be patrols driving on the motorway net, who also could offer other useful service functions.

The guards can be called via the alarm system on the parking sites.

In our proposal to the drivers there is a code to their mobile phone, so that they can activate a robbery alarm on the site by pressing a single button on their mobile phone.

Other drivers can hear the alarm and can come for rescue.

Light- and video monitoring can be activated by an alarm intensifying the light and records.

When using a Dome camera it could be an idea that a control central takes over the control of the cameras and follows the incidents.

Visual monitoring

Aim:

The site should be video-monitored requiring sufficient light. The aim of visual monitoring is to give the guards the possibility at any time to see what is happening on the site and to react proactive in order to stop a robbery, theft or the like.

Minimum requirements:

Guard:

One guard per entrance gate and per exit gate.  

Admission code:
A code system should be established for reservation purposes. 



The code is to prevent misuse and, thus, should be changed several



times daily. The code must be submitted to the driver via SMS.

Camera monitoring.
Must cover the whole site. An EDP-controlled monitoring system



is recommended. 



24-hour camera monitoring.



The camera should be placed at least 7 meter above ground and



may not be able to be removed under normal circumstances.

Storage of video data:
At least 7 days – or alternatively a number of days according to



the police/authorities recommendations for the site in question.

Camera data:

It should be able to show the pictures in detail and fulfil basic 

standards/norms for an optimum view.

Non-obligatory extra facilities:

-

4. PARKING SPACE RESERVATION

    AND ADMISSION CONTROL

Parking space reservation

Aim:

The purpose of a site reservation is to ensure that there is a bay for the driver and his vehicle on the site, so that he can oblige with his driving- and rest periods, but also that the transport buyer in advance can agree on a certain route with the transport operator.

Furthermore, a reservation system is important for transports of dangerous goods and heavy goods. The drivers should also have the possibility to use the site without having made a reservation – if the parking site has free bays.

Minimum requirements:

Mobile phone:
Booking system with entry / cancellation – e.g. via the net, SMS and



mobile phone.



The system must be easy to handle.

Credit card:

Must be accepted as pay mean at the sites.

Special sites:

It must be possible to book special parking bays for dangerous goods



and heavy goods transports.

Non-obligatory extra facilities:

Parking reservation via mobile phone system (Parkofon)

Admission Control

Number of entrance ways:
There should be two entrance ways with one-way traffic at the way in 

and at the way out.

Admission requirement:
It should only be possible to enter the site via a code system – 

see item 3.

The driver must be able to identify himself by an identity card with 

photo.

Non-obligatory extra facilities:

When a driver has bought time via the phone, he receives an admission code that activates the gate. This code is valid for the way in as well as for the way out. In addition, the driver is given an alarm code.

5. ALARM SCHEMES

Aim:

The aim is an alarm system that can operate on all safe parking sites, enabling the drivers to contact staff immediately in case of emergency situations.

Minimum requirements:

Alarm system:
There should be an alarm system, e.g. by means of telephone

numbers. The number (and code) can be given at the arrival to the site.

Security guard:
The site must have contact to the security guard, see item 2.

Non-obligatory extra facilities:

Alarm button on the site.

Other comments:

Each site is furnished with an alarm system administrating the various alarms and forwarding them to the control central that orders the guard, police, etc. 

The control central takes over the dirigible dome cameras and follows the incidents until the guard and police have arrived.  


6. LIGHT FACILITIES

Aim:

In order to minimize the risk of robbery or other kind of emergencies, the site should be lit up optimally during dark hours.

Minimum requirements:

Light masts:

A sufficient number of masts.

Height:

Of sufficient height.

Light intensity:
Must be adjustable, e.g. up to 4 times ordinary intensity in 



emergency situations.

Range:

The light masts should be able to light up the whole site.

Non-obligatory extra facilities:

Sufficient light is important and lights that can increase the light intensity in case of alarm, thus, making it clear for persons with malicious intents that they are being watched. 

7. SITE ARRANGEMENT AND SIGNS

Site division

Aim:

In order to maintain order on the parking site it is necessary to divide up the ground for parking reservation purposes. Also with regard to optimum placing of heavy goods transports and transports with dangerous goods.

Minimum requirements:

Bays:

The site has to be divided into bays that are dimensioned for trucks and

road trains, and the bays should be numbered in order to advise the

arriving drivers, where to park the truck.

Heavy goods:
There must be special bays for heavy goods.

Dangerous goods.
There must be special bays for dangerous goods – separated from 



other dangerous goods trucks.

Short-time/long-time:
The site must have special spaces for short-time and long-time parking. 

Driving lanes:
Driving lanes have to be especially marked.

Non-obligatory extra facilities:

-

SIGNS

Aim:

A joint logo should signal a safe parking site. This sign should be used on the site and to guide truck drivers to the site. The group recommends a logo e.g. like a ‘blue flag’.

Minimum requirements:

On the motorway:
The logo shall signalise, that here is a safe parking site and that the site 

is reserved for trucks.

Signs on the site:
A sufficient number of signs on the site should inform about the 

facilities, rules, etc.

GPS:

The GPS-system must have waypoint.

Map of Safe Parking Sites: Must be available on an official homepage – e.g. EU’s homepage. 



The page should be updated currently with the latest news about each



parking site and be made obligatory.

Non-obligatory extra facilities:

-

8. DRIVERS’ FACILITIES

Aim:

The aim of good drivers’ facilities is to encourage drivers only to use safe parking sites. Moreover, there is a need for good facilities, as driving- and resting period rules demand longer resting periods on parking sites.

Minimum requirements:

Toiletries:

There must be both toilet and bath facilities on the site. These areas 

should be clean and tidy.

Shopping:

The site should include shopping possibilities for certain daily goods 

such as bread, coffee, newspapers and other necessaries.

Cafeteria:

The site shall have cafeteria facilities.

Others:

Spare-time facilities, TV-room with access to EDP/Internet as well



as a lounge.





Non-obligatory extra facilities:

Fitness centre

Pool/billiard room

Overnight accommodation

Access to the open, e.g. woods, groves, benches, etc.

9. DISTANCE BETWEEN SAFE PARKING SITES

Aim:

All parking sites that fulfil the requirements for an approved parking site, shall be accepted. 

Because of the driving- and resting period rules, etc. it is important that as many parking sites as possible are being approved.

Recommended petrol- and parking site companies should find it attractive to be approved as safe parking site.

Minimum requirements:

The distance between the various parking sites should be short and never longer than the driver can comply with the rules for driving- and rest periods.

Therefore, safe parking sites should be found available throughout the whole of the EU.

Non-obligatory extra facilities:

-

10. AUDIT AND OWN CONTROL

Aim:


An annual neutral audit of the parking sites would ensure that the parking site serves to its approval. By establishing own control programmes for parking sites, it is ensured that the site fulfils the safety- and maintenance standards between audits. 

Minimum requirements:

Audit:

The site should be inspected annually by a neutral and impartial audit

body that decides, whether the site can keep the status Safe Parking

Site. It is the parking site that has to pay for the audit.

Signs:

At the entry gate of the parking site, there should be a notice informing

about the recent approval of the safe parking site.

Payment:

A minimum fee can be charged. The fee may be balanced to the general 

expenses of the country (like the “McDonald-index”).

Own control:

An own control programme shall be worked out which all parking sites 

have to follow. The programme includes times for investigation of the
fence, light masts, video monitoring, reservation system, etc.   

Moreover, an own control has to be established for cleaning toilettes, 

etc.

Non-obligatory requirements:
-

11. OTHER MATERIAL

12. OWN NOTES
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