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Silvia is experienced in development of new certification standards. That means evaluating a
business and then realizing its full potential. She is responsible for the whole process, from
product idea till start of production.

DEKRA Certification offers auditing and certification services for several domains: certification
of management systems, environment systems, persons, products, work safety, data safety,
processes and medical devices. As an international company, DEKRA Certification supports
its customers in the worldwide competition. With 1.000 auditors in a global network, DEKRA
Certification provides local inspection capacities in all key markets — for over 30 industries.

Silvia is currently Project Manager for LABEL and coordinates the work packages for DEKRA.

Silvia will be presenting the following at the conference:

Towards a truck parking certification standard and methodology

This presentation will communicate the status quo of the project LABEL concerning the
certification standard and the next steps.

Silvia will start the presentation with an introduction to the methodology and to the certification
process in general. In this context the validity of certificate will be underlined. For the LABEL
certification process there are two important components: the classification scheme “security”
and the classification scheme “service”. In this context the linking with SETPOS will be
explained. The classification scheme “service” within the four characteristics comfort and
dignity, safety, services and food and shopping will be also presented in more details.
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